
Under 3 years Over 3 years

2 days $193 $126

3 days $290 $189

4 days $364 $252

5 days $392 $282PARENTS
FEES POLICY

1 September 2026

ENROLMENT/WITHDRAWAL

Childsteps operates as a full day childcare centre and does not 
offer short days or sessions. Minimum booking is 2 days per week.  
Minimum times are 6.5 hours per day. Once a child is enrolled and 
confirmation of a start date is given, all booked sessions will be 
charged, regardless of whether a child attends or not.

An $80.00 non-refundable enrolment fee is charged at the time of 
enrolment and a $200.00 bond which contributes to the last week 
of fees. If a booking is made and confirmed and it is decided not to 
proceed with the enrolment, the $200.00 bond is non-refundable.

Four weeks’ written notice is required if you wish to reduce your 
child’s days or if your child is leaving the Centre.

PAYMENTS

Fees are to be paid by direct debit authority each Friday for 
the following week. To run a high-quality childcare setting it is 
essential that fees are paid on time. If an account falls into arrears 
parents will be advised and requested to bring the account up-to-
date within 7 days. If payment remains outstanding, we may be 
unable to continue to hold a place for your child. Any outstanding 
debt will be referred to a debt collection agency and any associated 
collection costs incurred by Childsteps in recovering any outstanding 
amount will be payable by parent/caregiver.

WORK AND INCOME SUBSIDY

WINZ childcare subsidies are available for fee assistance 
depending on the level of your total family income. Please talk to 
the Manager about this. This subsidy is only part payment for fees 
and parents must meet the balance. Full fees will be charged until 
the centre receives the WINZ subsidy. This may take 3-4 weeks. 
It is the responsibility of the Parent/caregiver to advise Work and 
Income of any changes to enrolment.

EXTRA DAYS

We do not swap days of attendance for any other day. If you 
require an extra day, please enquire at reception and your child 
may attend if there is a vacancy on that day. This will be considered 
an additional day and will be charged to your account.

FEE INCREASE

Fees are reviewed annually and may increase following a review.  
parents/caregivers will receive at least one month’s written notice  
of any fee increase, including the new fee and its effective date.

FAMILY DISCOUNT

Where there are two or more children from the same family 
attending fulltime at the Centre, a discount of 10% is applied 
to the oldest child. 
 

HOLIDAY / STATUTORY HOLIDAYS / SICK DAYS / 
ABSENCES / EMERGENCY CLOSURES

Full fees apply for statutory holidays, emergency closures, absences 
and sick days. We recognise that holidays are important, and we offer 
50% off fees for three weeks per calendar year. 

Children receiving 50% or more of their fees paid for through WINZ 
subsidies will be entitled to a discount up to the value of their  
weekly charge. 

There are no fees payable if the Centre is closed between Christmas 
and New Year. Statutory days are charged out at the normal daily 
rate not the discounted weekly fee which means when statutory days 
occur, they are charged out at the full rate subsequently reverting the 
weekly discounted fee to the four day rate. 

The conditions for the holiday discount are:

• 	Written notice is required two weeks in advance of the holiday.

• 	Holidays cannot accumulate from one calendar year to the next.

• 	Holidays cannot be applied to statutory days.

• 	Applies to standard weekly bookings ie. if your child is booked for 
three days per week then you will be eligible for three weeks of 
three days.

We may have one professional development day each year where the 
Centre is closed and for which parent fees are applicable.

An absence lasting longer than three consecutive weeks may affect 
the Centre’s funding and your child’s continuing enrolment.  Please 
discuss any extended absence with the Centre Manager in advance.

LATE FEES

All children must be collected by the Centre’s specified closing time.   
A late collection fee of $1.00 per minute, per child, will apply to 
any pick-up after closing and will be added to the following week’s 
account.  Two staff members must remain at the Centre until all 
children have been collected and both must be paid for this additional 
time.  We appreciate your consideration for our staff and ask that you 
allow sufficient time to collect your child before the Centre closes.

20 HOURS SUBSIDY

Childsteps Early Learning Centre offers the 20 Hours Subsidy to 
children aged 3-6 years. Eligible hours are limited to six hours per day 
and 20 hours per week across all early learning services your child 
attends.  Please tell us if your child receives 20 Hours ECE at another 
service, or if their hours there change. 

Childsteps does not charge a fee for hours claimed as 20 hours ECE.  
Fees may apply to enrolled hours outside those subsidised hours.  
Any separate charge for an activity such as a non-regular excursion  
will be explained in advance.
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